
Student Responsibilities...
For your comfort, safety and use of Ride On:

1. Board one at a time and allow the operator to
READ the student pass or student identification
card.

2. Refrain from playing, f ighting, smoking,
screaming, eating, drinking, and spitting.

3. The use of profanity, disruptive behavior or any
item listed in #2, will result in the removal from
the bus, confiscation of the pass and termination
of participation in the Ride Free Program.

4. Allow seniors and disabled persons to occupy
priority seating.

5. Use headphones when playing your radio and set
the volume at LOW .

6. Passes or identification cards are NOT transferable.
Do not give to adults or other individuals that are
not in the school system.

7. Stay behind the safety line on the bus when you
are standing.

8. Allow the operator to drive safely by not speaking
with the operator while the bus is moving.

9. Take personal belongings with you when leaving
the bus.

10. As a courtesy, hold the rear door open for the person
behind you when alighting.

Student Bill of Rights...
We, in Montgomery County Transit, are
dedicated to excellence in mobility options.
As our riders, you have the right to:

1. A safe and reliable bus ride.

2. Professional and courteous service.

3. A clean and comfortable bus.

4. Accurate information on routes, schedules, fares,
and other mobility options.

5. Know the rules of riding the bus and have the
rules posted in the vehicle.

6. Report the disputes over fares and transfers.

7. Know the bus number to report incidents or resolve
problems.

8. Rider-to-rider courtesy encouraged by the bus
operator.

9. Access to and receive a timely response from all
levels of the organization.

10. Tell us about the quality of our service and how we
can make our transit system better.
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Transit Information Center

Touch Tone .................... (240) 777-7433

Pulse/Rotary Dial .......... (240) 777-5871

TDD ............................... (240) 777-5869

Toll Free ......................... 1-800-732-3327

Accessible Ride On ........ (240) 777-5870

Montgomery County, Maryland
Department of Public Works

and Transportation
Division of Transit Services
101 Monroe Street, 5th Floor
Rockville, Maryland 20850

We want to hear from
you about our services!


